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Claims Co-operation Clause (NMA2737) H&AlD @xxg

Notwithstanding anything to the contrary contained in this Reinsurance it is a condition precedent to

Reinsurers' liability under this Reinsurance that:

(a) The Reinsured shall give to the Reinsurer(s) written notice as soon as reasonably practicable of any
claim made against the Reinsured in respect of the business reinsured hereby or of its being notified

of any circumstances which could give rise to such a claim.

(b) The Reinsured shall furnish the Reinsurer(s) with all information known to the Reinsured in respect of
claims or possible claims notified in accordance with (a) above and shall hereafter keep the
Reinsurer(s) fully informed as regards all developments relating thereto as soon as reasonably

practicable.

(c) The Reinsured shall co-operate with the Reinsurer(s) and any other person or persons designated by
the Reinsurers in the investigation, adjustment and settlement of such claim notified to the

Reinsurer(s) as aforesaid.
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Cyber Incident Exclusion Clause (LMA5272)_AlO|HAID HZEXA|Q] £HoFat

1. Notwithstanding any provision to the contrary within this insurance agreement or any endorsement
thereto, this insurance agreement excludes any Cyber Loss.

2. If the Insurers allege that by reason of this exclusion any Cyber Loss sustained by the Company is not

covered by this insurance agreement, the burden of proving the contrary shall be upon the Company.

BAPS U 2 Bl () (£ AR 7| [ 60 |



Definitions

3. Cyber Loss means all actual or alleged loss, damage, liability, injury, compensation, sickness, disease,
death, medical payment, claim, cost, defence cost, expense or any other amount incurred by or
accruing to the Company, including but not limited to any mitigation cost or statutory fine or penalty,

directly or indirectly caused by, contributed to by, resulting from, arising out of or in connection with
any Cyber Incident.

4. Cyber Incident means:

4.1 an unauthorised or malicious act or series of related unauthorised or malicious acts, regardless of
time and place, or the threat or hoax thereof; and/or

4.2. a failure to act, any error or omission or accident or series of related failures to act, errors or
omissions or accidents; and/or

4.3. a breach of duty, statutory duty or regulatory duty or trust or series of related breaches of duty,
statutory duty or regulatory duty or trust; involving access to, processing of, use of or operation
of any Computer System or any data by any person or group(s) of persons.

5. Computer System means any computer, hardware, software, information technology and
communications system or electronic device, including any similar system or any configuration of the

aforementioned and including any associated input, output or data storage device, networking
equipment or back up facility.
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